
Instant Messaging (IM) is wildly popular with home users and kids who like to be connected to their mobile friends. It allows home 
users to keep in touch with faraway family members and friends in real-time with more immediacy than e-mail.

CommuniGate Pro provides enterprises full Internet Communications with one address (user@domain.com) allowing any one, any 
place to use various forms of rich media communications – from e-mail to collaboration, VoIP, Instant Messaging and applications 
like voicemail and conferencing, all without concepts of toll or location.
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IM

Immediate communications 
E-mail communication may be fast but with IM the response is 
immediate and via presence information users see who is online 
and available.
 
Better information 
Users can talk on the phone with a customer and in parallel use 
IM to check with internal technicians, and support for back-
ground information. 
 
Substituting conference calls
When two users are communicating via IM and need more 
expertise, with one click others can be added to the IM  
conversation. This saves costs and time for scheduling  
conference calls, and checking availability of people  
needed on the conference call.
 

Mobility
IM can be used via web-based clients such as  
CommunIiGate Pro’s Pronto! from any browser in the world.
 
Replacement of brief phone calls
IM substitutes short phone conversations and saves telephony 
costs.
 
Linking with remote work forces
New team members can easily be added to the buddy list  
and included in the corporate information flow to increase  
productive communications.

Security
Encryption and compliance for secure Instant Messaging.

 

Benefits for your business effectiveness

CommuniGate Pro – Instant Messaging
A Component of the CommuniGate Pro Enterprise Suite



CommuniGate Pro Instant Messaging provides a standards-based, real-time communication and collaboration application as well as a 
platform for presence-based application development. As both an application and a platform, it provides the reliability and availability 
expected by end users and the security necessary to protect privacy and information to meet regulatory requirements.

CommuniGate Pro Instant Messaging Supports:
	 •		  Windows Messenger
	 •		  Trillian
	 •		  Pandion
	 •		  SIP/SIMPLE Clients
	 •		  XMPP Clients
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Russia
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Tel: +81-46-872-4950
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About CommuniGate Systems

CommuniGate Systems develops carrier-class Internet Communications server software for broadband & mobile service provid-
ers and OEM partners worldwide. CommuniGate Pro is recognized as the clear leader in providing carriers with rich applications 
and mobile solutions that increase the subscriber value potential and increase retention rates. CommuniGate Systems also serves  
corporations via 175 channel partners worldwide with its Enterprise Suite. Addressing both markets provides the company with prof-
itability and independence and ensures that the company’s strategy stays in scope with the industry. CommuniGate Systems drives 
standards in Internet Communications and is actively contributing to associations like SPEC, MultiService Forum, Internet2, Mobile 
Ignite and Open Mobile Alliance.

Asia Pacific
Blk 558 Hougang St 51
04-374 Singapore 530558
Tel: +65-98385761
Fax:+65-65812737
apac@communigate.com

IM

Download your copy of CommuniGate Pro at www.communigate.com
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Pronto! Flash Interface


