
What is Pronto!?

Pronto! is a flash framework that delivers a Unified Communications 

experience to end users in a single dashboard. Pronto! is extremely 

powerful,  yet it is lightweight and faster than any fat client.  It also 

delivers more multimedia punch than any web client on the market.   

Pronto! is based on Adobe Flash®, Adobe Flex™ 3 and and Adobe 

AIR technologies, bringing together Rich Media and Unified Commu-

nications for web 2.0 delivery of powerful applications. Pronto! unifies 

all forms of Internet Communications - from e-mail and IM, to chat, 

rich media, groupware and VoIP - in a sleek, easy-to-use, easy-to-man-

age client interface; on or off deck.

Pronto! delivers powerful call control and calendaring features, includ-

ing “click to call” and shared calendar management. Pronto! pro-

motes team collaboration and increases employee productivity by un-

locking e-mail and other productivity tools from the desktop. Whether 

users are in their office, at home, or on the road, they can access their 

e-mail, IM, telephony, or files with the click of a mouse. Pronto! also 

brings VoIP to Flash® with the integrated floating module phone.

Pronto! is flexible and extensible with a modular mashup framework 

providing the capability to add or remove application modules, as easy 

as 1-2-3. Modules for Pronto! can power professional HD Media for 

IPTV applications, content like ring tones, static content such as pho-

tos, or mash-ups to web services for powerful integration user-needs in 

the Web 2.0 world.   

The Portable & Secure Client for Unified Communications and Media Delivery

MAIN FEATURES

Security 
Core to the design of Pronto! is security. 

Pronto! runs as a binary in memory space, 

not using the browser cache 

Speed and Size 
Pronto! is less than 2 megs in size, and 

uses the CommuniGate Pro XIMSS (XML 

Interface for Messaging, Scheduling, and 

Signalling) API. Pronto! uses lightweight 

XML requests to the server dramatically 

increasing performance with no middle-

ware or heavy protocols

Media Integration
The design and extensibility of Pronto! 

allows powerful Mashups with external 

sources of Media and Content such as the 

Adobe Flash Media Server™

HD quality Video (H.264) and Audio AAC3

Snap in Media and Entertainment Modules

Portability 
Works with any OSX, Windows, Linux or 

Solaris browser using Flash 9 or higher

Fluid and Dynamic Feel 
Intuitive, elegant, and sleek design with 

advanced collaboration features 

Drag & drop features with no page refresh-

ing

Adobe AIR Version Additional Features 
Higher performance HTML rendering

Multi-Session windows not restricted to a 

browser 

Advanced Drag & Drop from outside the 

application

•

•

•

•

•

•

•

•

•

•

•

P

C
o

m
m

u
n

iG
a

t
e

 P
r

o
n

t
o

!



Pronto! scales to support any deployment size, and it 

is more than flexible in meeting the requirements of 

business or consumer subscribers. 

In carrier deployments Pronto! can be customized to 

the service provider needs to drive brand and differen-

tiate service offerings.

Pronto! delivers all your Unified Communications in 

one secure and fast client. Experience Web 2.0 with 

messaging, calendaring, IM/presence and the integrat-

ed VoIP phone – any place, any time – with a single 

identity and a single client.

Pronto! is available with CommuniGate Pro Ver5.1 

and above.
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Headquarters
655 Redwood Highway, Suite 275
Mill Valley, CA 94941 
USA
US Tel: 800 262 4722
Intl: +1 415 383 7164
Fax: +1 415 383 7461
sales@communigate.com

Europe
Kreitstr. 5
86926 Greifenberg/Munich 
Germany
Tel: +49 8192 99733 0
Fax: +49 8192 99733 29
europe@communigate.com

Russia
Ul. Vavilova, 5 corpus 3, Office 216
Moscow 117334
Russia
Tel: +7-095-720-3096 
sip: russia@communigate.com
russia@communigate.com

Japan
1-2-8 Ikego
Zushi 249-0003 Kanagawa Pref. 
Japan
Tel: +81-46-872-4950
japan@communigate.com

Download the Free Community Edition of CommuniGate Pro today and provide true 

Unified Communications for up to five users – visit https://www.communigate.com/community

Ignite Unified Communications

SaaS solution for the SME market

Powerful Value Added Services
Multi-Tenant Architecture

Take a test drive.
Sign up for a free account at 

https://www.TaktoIP.com
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About CommuniGate Systems

CommuniGate Systems develops carrier-class Unified Communications and media delivery software for broadband and mobile opera-
tors to deliver value-added services and SaaS solutions. CommuniGate Systems delivers powerful mash-ups of Unified Communica-
tions technology mixed with media and entertainment applications for portals, social networks, enterprises and mobile communities. 
CommuniGate Systems is revolutionizing the Unified Communications industry with a unique Flash-based client framework Pronto! 
bringing together all forms of communication and breaking the leash to the desktop with Web 2.0 mobility.

CommuniGate Systems is the first choice in technology solutions for over 12,000 customers with over 130 million subscribers unifying 
e-mail, collaboration, IM, presence and VoIP with a single identity. The Unified Communications platform provides flexibility, perfor-
mance, and scalability with benchmark proven architecture remaining unchallenged in the industry.


